Paper / Subject Code: 66642 / BUSINESS STUDIES (MANAGEMENT) : HUMAN RESOURCE MGMT.

Time: 2 Hours Total Marks: 60

N.B: 1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q. 1) (a) Discuss the objectives of HRM. (08)
(b) “The role of HR manager iS changing in the recent times”. Comment. (07)
OR
(c) What are the psychological and behavioural issues involved in HRP? (08)
(d) Bring out the role of recruitment agency. (07)

Q. 2) (a) Asan HR manager how would you evaluate the effectiveness of training program. (08)

(b) Suggest the guidelines for conducting appraisal interviews of employees. (07)
OR
(c) Discuss how an HR manager can undertake Knowledge Management? (08)
(d) Write a note on ‘Managing Dismissal. (07)
Q .3) (a) Describe the features of Factories Act. (08)
(b) Write a note on the Child Labour Act. (07)
OR
(c) Highlight the prominent features of the Social Security Act. (08)
(d) Briefly explain ESI scheme in detail. (07)
Q. 4) A) Fill in the blanks with appropriate options. (05)
1) In Strategic HRM, HR policies are in nature.
a) Rigid b) Unchanged
c) Flexible d) Stable

2) HRIS stands for Human Resource

a) International Status b) Internal Staff
¢) Information System d) Incremental Strategy
3) is one of the requirements for designing an effective training program.
a) Activities of training b) Downsizing
c¢) Lay-off d) Attrition
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4) Trade Union act aims at
a) Safety of Workers b) Safety of Consumers
c) Safety of Shareholders d) Safety of Banks
5) facilitates safety of employees at workplace.
a) Salary b) Profit sharing
c) ESOS d) Maintenance of machines
Q. 4. B) State whether the following statements are True or False. (05)
1) Job specification give details of the candidate requirement for the vacant position in the
organization.
2) Only E-commerce firms undertake online recruitment process.
3) Mentoring is one of the techniques of Management Development Program.
4) Gratuity refers to the minimum wages paid to the labour.
5) Rewards and recognition positively affect to the employee engagement.
Q. 4. ~C) Match the Column. (05)
Group A Group B
1) HRP a) Short term- learning program
2) Training b) Job related stress
3) Trade Union Act c) Bringing employees on board, keep them happy
and productive and ‘help them continue to
develop their skills over time
4) Work overload d) Collective bargaining
5) Talent Management e) [Function of Human Resource Management
OR
Q4. Write Short notes on (Any Three) (15)
1) Stress and its impact on job performance.
2) Gen-Y
3) Employee Engagement
4) VUCA
5) HR practices at global level
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